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FROM: Stephen Clark 
  Chief Financial Officer 
 
DATE: March 3, 2021 
 
RE:  CRITICAL WORKER BENEFIT – Essential but not Critical 
__________________________________________________________________________ 
 
On February 10, 2021, the Alberta Government announced a Critical Worker Benefit. To quote 
Premier Kenney, this program is designed to “recognize hundreds of thousands of hardworking 
Albertans who are delivering critical services to support our province. The Critical Worker 
Benefit will be available to workers in the health-care, social services, education and private 
sectors who deliver critical services to Albertans or support food and medical supply chains.” 
Much of the media coverage led most of us to believe that essential truckers would be part of 
the program, however, the devil is always in the detail. I regret to inform you that we do not 
qualify for any payments under this joint federal and provincial program. 

As it turns out, although we are considered an essential service, we are not considered critical. 
To be considered critical the program was limited to “workers who were essential to the 
supply of food and medicines, or education services, health services or social services and 
who had potential high exposure to COVID-19 through work environments with high contact 
to the general public and surfaces and/or worked in close physical contact to others.” 
Because the majority of our revenue is not derived from the delivery of what the Alberta 
Government considers critical goods, we do not qualify. Under the program, to qualify the 
majority of the goods we transport must be medical supplies or “food items that are considered 
basic food essentials that generally include products that are generally found in a grocery store. 
Likely fruits and vegetables, meats, bread, dairy and prepared meals. Excluded items are 
things like snacks (items such as potato chips, cookies, soda pop) those things are not 
considered part of diet for healthy living.” Under further discussions, I was told the delivery of 
beer and liquor was not considered critical, although I am sure many quarantined Albertans 
would disagree! 

Further, the program was limited to those earning less than $25.00 per hour or less and working 
full-time within the 16-week period from October 12, 2020 to January 31, 2021. Owner 
Operators and self-employed individuals do not qualify. The Critical Worker Benefit is fully 
taxable and subject to CPP and EI deductions, so the net pay would be substantially less than 
what was advertised. 

It is unfortunate that we do not qualify to receive funds under this program. I passionately 
argued on your behalf to the Minister’s office but failed to change their viewpoint. I mentioned 
the hundreds of deliveries to medical centres, hospitals and food retailers across the province 
that were fulfilled by you as you were delivering other goods critical to keeping this economy 
moving. Although duly impressed, they failed to see that your hard work is critical to the Alberta 
economy and rejected our application for the Critical Worker Benefit.  
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It is regrettable that the Federal and Alberta Governments do not fully understand the critical 
role you play in the economy. To quote my friend Danielle Smith “You may not be able to 
change government, but you can change your community.” Regardless of what the politicians 
may think, you have played a critical role in supporting our fellow Albertans during this terrible 
pandemic resulting in a positive impact on your community. WELL DONE and on behalf of all 
Albertans I would like to say THANK YOU! 

Sincerely, 

P. Stephen Clark, FCPA 
Chief Financial Officer 

 


